
 

Quality Policy Statement 
 

Catalyst is an independent, non-profit science and technology hub, driving 
innovation-led growth in Northern Ireland. We help founders, SMEs, 
researchers and global organisations turn ideas into real-world impact 
through space, support and collaboration. Every surplus we generate is 
reinvested into inclusive entrepreneurship, innovation programmes and 
community impact, building a more competitive, resilient and inclusive 
economy.  
  
Our vision is opportunity for all from world-leading innovation. 
 
As an organisation we are committed to providing a first-class customer 
experience via the promotion of continual improvement throughout our 
company and by setting and reviewing companywide objectives, whilst 
satisfying all applicable requirements.  
 
To achieve this, management will ensure that all staff are fully trained and 
competent, operating against approved processes within the Company’s 
Quality Management System; and at all times “live” by our Company values: 
 

• Integrity 

• Be Bold 

• Passion 
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