Catalyst

Quality Policy Statement

Catalystis anindependent, not for profit organisation. We work for the greater good to build
an inclusive innovation community in an entrepreneurial ecosystem throughout Northern
ireland. The epicentre of Northern Ireland’s tech sector, we provide everything that
innovators and entrepreneurs need to reach higher and succeed faster; a home, business
support, connected networks and much more.

As an organisation we are committed to providing a first-class customer experience via the
promotion of continual improvement throughout our company and by setting and reviewing
companywide objectives, whilst satisfying all applicable requirements.

To achieve this, management will ensure that all staff are fully trained and competent,
operating against approved processes within the Company’s Quality Management System;
and at all times “live” by our Company values:

. Integrity
. Be Bold
° Passion

Approv
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